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The Seagate File Recovery for Windows PC support includes:

* these specific error messages: broken file name; file already exists; bad sectors option; and
unable to launch application

* billing inquiries and refund request

* payment issues/errors and/or declines

* verify $99 purchase in Digital River Global Commerce

* advice on processing time-frame (can take 2 - 48 hours to fully process)

* license key assistance (determining when software license was purchased/locate key and send
via Digital River)

For issues beyond what is outlined above, you may want to consider the SRS In-lab Recovery option.
Further information can be found at the following link:

http://www.seagate.com/services-software/seagate-recovery-services/in-lab-recovery/

You are not required to use Seagate File Recovery for PC software. There are multiple offerings for
recovery software on the Internet. However, we recommend Seagate File Recovery Software. If your
issue is listed above, email support is recommended. You can open a support case here:

http://support2.seagate.com/



http://support2.seagate.com/
http://www.seagate.com/as/en/services-software/seagate-recovery-services/in-lab-recovery/

System Requirements and Installation Notes

Seagate file recovery software works on PC computers with basic system requirements.

System Requirements:

* An Intel-compatible platform running Windows 10 , ME/NT4.0, 2000, XP, 2003, Vista, 7, 8, 9x

° At least 512 MB of RAM, a mouse, and enough disk space for your recovered files, image files, etc.

» Administrative privileges are required to install and run Seagate File Recovery for Windows under Windows NT,
2000, XP, 2003, Vista, 7 & 8, 9x, 10

Installation Notes:

NEVER TRY TO RECOVER DATA FILES AND/OR FOLDERS TO THE SAME LOGICAL DISK WHERE THEY RESIDE!

The recovery may obtain unpredictable results. The data may become damage or even a complete lose of your critical data
may occur

If the lost data resides on your system disk (primary, usually C:/), use another computer.

1. Install the Seagate File Recovery for Windows software on a secondary computer

2. Disconnect the hard disc drive with the lost data from the computer (the primary computer) where it has been
hosted

3. Connect the hard disc drive (HDD) to the second computer. You may connect it as a secondary hard drive or use an
HDD to USB adapter

4. Run the Seagate File Recovery for Windows software on the second computer to recover the data. After the data
has been recovered, you may reconnect the hard disc drive to the original computer




Seagate File Recovery for Windows

Start by downloading the demo version of the software from seagate.com/recoverysoftware

I/ @ Business Best Data Recor x (Ll I Jl=slEnesa)
2R =

< C i [ www.seagate.com/sen
15 Apps (3 SeagateSites (775 (]S B3 DR (] Personal (JADT

&) scncare Er— > I P
PERSONAL BUSINESS OEM AND INTEGRATOR S PARTNERS SUPPORT STORE

Data Recovery ‘ Rescue Plans | In Lab Recovery Rec:)very BEICH Resources | Contact

are/seagate-recovery-services/rec

Using our recovery software
Try it risk-free. Our software will tell you whether your files can be recovered before buying it. Recover
deleted, formatted, inaccessible data and all types of lost files, including photos, documents, videos, audio,
emails, compressed files etc.

Download the software Run the software Purchase the software
Download the software for Free. You'll Launch the software and follow the guided Once the software has successfully found
need at least 512 MB of RAM and enough steps. You can choose what discs to your files, purchase the software license
storage space for recovered files. check and what file types to look for and enter the information to permanately

recover your files.

Recovery Software Download
Select your operating system

| own a PC | own a Mac

Click here to download the Demo Version of the software



http://www.seagate.com/services-software/seagate-recovery-services/recover/?cmpid=friendly-_-srs-software

Recovery Software Download
Select your operating system

| own a PC | own a Mac

load user guide Downboad user guide
Download the PC

Version of the
Demo Software.




Seagate File Recovery for Windows Step-by-Step Guide

Step 1: After downloading the installer file, double Click on “file-recovery-soft-windows.exe"
and then click on "Next”

ﬁ! Seagate File Recovery for Windows Setup =1E IE_I_! 3

Seagate Welcome to Seagate File Recovery
Recovery

Services

for Windows Setup Wizard

This wizard will guide you through the installation of Seagate
File Recovery for Windows.

We recommend that you dose all other applications before
starting the installation. This will make it possible to update
all relevant system files without having to reboot your
computer.

Click Mext to continue,

Mext = ] [ Cancel




Step 2: Place a check mark in the box accepting the terms of the license agreement, then click "Next".

ﬁ! Seagate File Recovery for Windows Setup = I_IEI—I 3¢
License Agreement

Flease review the license terms before instaling Seagate File
Recovery for Windows,

Press Page Down to see the rest of the agreement.

EMD USER. LICEMSE AGREEMENT

Copyright{c) 2007-2015 Seagate Technology LLC
All rights reserved.

EMD-USER LICEMSE AGREEMEMT

IMPORTAMT-READ CAREFULLY: This End-User License Agreement ("EULA™) is a legal
agreement between you (either an individual or a single entity) later referred to as
"LICEMSEE"™ and Seagate Technology LLC (hereinafter referred to as Seagate” for the
[software product Seagate File Recovery for Windows later referred to as "SOFTWARE",

-

If you accept the terms of the agreement, dick the 'T Accept’ box to continue, In order to
install Seagate File Recovery for Windows, you have to accept the agreement.

[]1 accept the terms of the License Agreement

Seagabe Recovery Services




Step 3: After carefully reading is page, please select the radio button to show that
you have read and understood the warning, then click "Next".

ﬁieagate File Recovery for Windows Setup | = |'IEI [| 22

Installation Location Waming
PLEASE READ CAREFLILLY

Please read carefully!

You are installing Seagate File Recovery for Windows on your computer.

We strongly recommend never installing or writing any information to the same media where
lost data resides. Installing software to the damaged or corrupt media may further damage
the drive, resulting in additional or complete data loss.

If the lost data resides on the system drive please dick the "Options™
tab for additional information.

Seagate File Recovery for Windows demo version can be registered at any time. You do not
need to reinstall the product on purchase and key code registration. The found files can be
recovered without any limitations immediately after the demo version is registered and
activated using your registration key code.

i@ I have read and understood the warning
711 have not yet read the warning

Seagate Recovery Services

< Back ][ MNext = ][ Cancel




Step 4: The installation location has already been selected by Windows, then click "Next".

ﬁl Seagate File Recovery for Windows Setup = | =&

Choose the Install Location

Choose the folder in which to install Seagate File Recovery for
Windows.,

Setup will install Seagate File Recovery for Windows in the following folder, To install the
software in a different folder, did: Browse and select the folder. Click Mext to continue.

Destination Folder

C:\Program Files (x86)\Seagate File Recovery for Windows

Space reguired: 72,9MB
Space available: 637.2GE

Seagate Recovery Services

<Back | Mext> | | cancel




Step 5: Next you will see an option to choose a start menu folder. Leave this as is
and click "Install". On the next screen make sure "launch installed application" is
selected and then click "Finish".

rﬁl Seagate File Recovery for Windows Setup =i | =

Choose Start Menu Folder
| ‘ Choose a Start Menu folder for the Seagate File Recovery for
: / Windows shortcuts.

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder.

Seagate File Recovery for Windows
7-Zip

Accessories

Administrative Tools

Chrome Apps

Cisco IP Communicator r -

Sit'::’:b i Seagate File Recovery for Windows Setup o || = || 2=
ropbox e

Games

S cheme Seagate Completing the Seagate File

- Recovery )
Java - Recovery for Windows Setu
Do not create shortouts Services ry P

Seagate Recovery Services

= Back ” Install ] ’ Cancel ] Seagate File Recovery for Windows is now installed on your

computer.

Click 'Finish' to dose the wizard.

Launch installed application




Step 6: You will see a warning telling you that this program will not work for drives
with physical problems. We do not recommend running this software on drives
that are experiencing physical issues as it could ruin any chance of recovering
the data. Click “OK” to close this message.

-
@ Seagate File Recovery for Windows 2.0.18656 | EE_|

Please be advised that software is not intended for use with disks experiencing

physical failure. Physical failures may prevent software from accessing data and,

if persisted, may cause additicnal damage, reducing the chances for a successful

recovery. If your drive is not seen by Windows or introduces sluggish

performance, it is likely experiencing physical failure and all further attempts

should be forwarded to a professional data recovery service provider.

Seagate Recovery Services (Seagate Recovery Services) offers professional In-Lab
data recovery for all types of media experiencing physical failures,

[ Ok ] ’ Cancel




Step 7: You should now get a window showing fields for your name and company
and a license key for the software. If this is your first time using the software simply click
“‘Demo” for a free scan. If you have a purchased license for our software fill in the “Name”
and “Company” fields and then enter your license into the “Registration key” field to
activate the full version of the software.

Mame
Company

Registration
key

If vou would like to evaluate the capabilities of Seagate File
Recovery for Windows Demo please didk the Demo button

Buy License OnLine [ Ok ] I Demo




The software will open after the initialization process has completed.

\@ Seagate File Recovery

t Masdowy

»




Step 8: Step 1 of the scan and recovery process is selecting the first listing of the drive you
need to recover the data from. Click on the box next to the drive's name, then click "Next".

[ 5]

ﬁ Step 1. Select Disk - Seagate File Recovery for Windows 2.0.18656 = | e s

Seagate

Services

Seagate File Recovery Recavery

Select presumable location for lost data.

If you think that missing data was located on one of the existing logical disks, select corresponding logical disk and dick Next button, If the logical disk with lost data bas been re-
formatted, deleted, corrupted, inaccessible or missing due to any other reasons, select corresponding physical drive or its partition and dick Mext button.

DE‘."iC’EfDiSk Label F5 Start Size
4[] % HDD: STLO00DMO03-1CH162 CC47 Z1D4ZJ00 20 SATAZ (0:0) 0 Bytes 931.51 GB
[7] % Volume[714c87c3-0f2e-11e3-bflf-B06e6f66963 } Systemn NTFS 1MB 768 MB
[ == C 05Disk NTFS 769 MB 030.76 GB
4 [7] < HDD: Seagate Expansion 0704 MAE100B2 #1 USE 0 Bytes 931.51 GB
[7] = Microsoft reserved partition 17 KB 128 MB
= E Formatted NTFS 129 MB 031.39 GB

Select the drive by
clicking this box.

cmack | [mext> J[ mat ][ reb




Step 9: We recommend you do the “Detailed scan for lost files” when choosing
your recovery type. It will do the most thorough scan on the device. Click on the
radio button next to that option to select it.

@) Step 2. Select Action - Seagate File Recovery for Windows 2.0.9835 o || =] =]

Seagate
Recovery

Seagate File Recovery Ssrvices

Select a type of lost files search and click Next.

@ Detailed scan for lost files

Detailed scan allows application to collect and analyze all the data structures through the entire media. It may result in finding missing data that otherwise would
not be available in quicker recovery scenarios.

Detailed scan options

[¥] Enable File Types: Detailed scan provides generic support for all file types. Enabling file spedfic search algorithms may lead to better recovery
results. Itis recommended and enabled by default for all known file types. You may expedite the scan by disabling some file

Known File Typss... types that are not in the scope of the recovery.

[ﬂ Sawve Scan Info to File: | Ci\sers§434873 DocumentsSeagate ile Recovery\HDD SeagateExpansionl04.5cn
' Open detailed scan information file

»

Select this action if you want to load a file with previously saved detailed scan information for the media and aveid scanning it once again.

() | e |




Step 10: We recommend that you save a copy of the scan data so that if you cannot
complete the process, you don t have to start the process from scratch. To do this click on
the box next to “Save scan info to file:” which will populate a message telling you how
large that file will be. Click “Continue” on that message.

@) Step 2. Select Action - Seagate File Recovery for Windows 2.0.9835 (o[ =] =

Seagate

Seagate File Flecoyery

Select a type of lost files search and click Mext.

@ Detailed scan for lost files

‘ Detailed scan allows application to collect and analyze all the data structures through the entire media. It may result in finding missing data that otherwise would
3 not be available in quicker recovery scenarios.
Detailed scan options
-
Enable File Types: Detailed scan provides generic support for all file types. Enabling file spedific search algorithms may lead to better recovery

results, Itis recommended and enabled by default for all known file types. You may expedite the scan by disabling some file

T a T tynac that ara ant in tha cenna of h,

@ Seagate File Recovery for Windows 2.0.9835 = |

Save Scan Info to File: 4.5cn [:]
The approximate size of the Scan Information for the setup

= disk space is 227.11 MB. To avoid re-scanning the same disk

0 with the same parameters, it is recommended to save the

) Open detailed scan information file
& scan information to a file on another HD or to any removable
Select this action if you want tol media device like USE flash card, memory sticks etc. d scanning it once again.

L@ [ Mever show again

[ Continue ][ Cancel




Step 11: If you would like to change the save destination of that scan file click on
the “...” (browse) button all the way to the right of the existing file path and then select
your destination of choice. Click “Save” and the “Next” to start the scanning process.

[= [E ][]
Seagate
Recow

@ Step 2. Select Action - Seagate File Recovery for Windows 2.0.9835
r
ery

® .

@ Save Scan Information File

Cs)mm- |

- |¢,,. | | Search File Recovery

.
U\.—/' | . %« Seagate » File Recovery

Organize MNew folder

Date modified Type

.. AppData - Mame
21 PM SCN File Bzult in finding missing data that otherwise would

&= Contacts
] || HDD SeagateExpansiond704.scn 8/25/20151:.
m Desktop
& Downloads
%= Dropbox rh algorithms may lead to better recovery
L+ Favorites | By expedite the scan by disabling some file
W Links = ‘
| My Documents | 4. scn o
I C5Week
W Misc
i Seagate
\. File Recoven
. Software Instal
}i SRS Files || FA

pid scanning it once again.

File name: HDD SeagateExpansion0704_1.scn

Save as type: [ Scan information files (.scn)

= Hide Folders

<Back | [ mext> | [ ma [ rmeb ]




Step 12:  Now you wait. This process will take a very long time to complete and it is
very possible that it takes 12 or more hours all depending on the size of the drive. Once
it has completed, you will be able to click “Next” to view the results.

" @ Step 3. Detailed Scan for Lost Files - Seagate File Recovery for Windows 209835

‘ Seagate File Recovery
for Windows.

Your completed scan WI|| Iook S|m|Iar to thls C|ICk "Next" to continue and see the results.

I Unused M Unrecognized B NTFS MFT File Entries 18 v 300 W NTFS 10
W RefSBootRecord O I ReFs MetaBlock 0 W FAT Table Entries 12 Fﬁruwvmm: 0 I FAT Boot Sectors 0
I 5pedific File Documents 8268

[ mbout | [smplevien | [ were v] [ <mao [ mexe> J[ ex |[ rne |




-

Step 13:

Save the scanned information by clicking the "More" button and selecting

"Save scan Information". You should save the scan to your desktop. Note: Your saved
scan can be opened by selecting “Open detailed scan information file” in step 2 of the
software. This will keep you from having to run the scan again, if the software should

close unexpectedly. Click "Save", then click "Next".

ﬂ Step 3. Detailed Scan for Lost Files - Seagate File Recovery for Windows 2.0.7631 | = | B 2 |
) = Seagate
W1 Save Scan Information File \ )
va- Desktop » ~ | ¥4 || Search Desktop 02
Organize « Mew folder B - (7]
4 Favorites = Libraries
Bl Deskiop | System Folder
& Downloads E
"5l Recent Places Q E Homegroup
] Pictures Systern Folder
Lowvely's
B Deskiop ]& Systemn Folder
-l Libraries
@ Documents ' || Computer
Jll Music i Systermn Folder
[ Pictures
E Videos - ‘._hf Metwork -
File name: HDD Detailed 5can -
Save as type: [5can information files (*.scn) VI
“ Hide Folders ’ Save ] [ Cancel l
About l l Simple View ] | Mare 'i < Back ] [ Next = l l Exit ] [ Help l




Step 14: In step 4 of the process you will have a list of “Recognized” partitions on the
drive. The very top option in black would be the best option, the green partitions being your
next best, with any orange and red options as your final choice, both likely producing very
little results. Choose a partition and then click “Next” to view the file structure.

W Step 4, Select Found Disk - Seagate File Recovery for Windows 2.0.7631 =@ % |
- Seagate
. Recove
Seagate File Recovery Senvices
The following partitions have been found during the detailed scan. Select the partition you want to recover your files
from and click Next.
Device/Disk Fs Start Size
< Recognized2 (F) NTFS 1MB 298.09 GB
[F] % Recognized3 | NTFS 31.50 KB 221.29 GB
) ) e

Recognized (F:) - An existing logical disk or partition.

Recognized2 - Both boot records and file entries are found for this partition.
- Only file entries are found for this partition.

Recognized3 - Only boot records are found for this partition.




The scanned disk will load.

ﬂ Step 5. Mark Files For Recovery - Seagate File Recovery for Windows 2.0.7631 | = 6= % |
(@ Seagate File Recovery
@ @’ ol ] @ Mark files/folders you want to recover and click Next.
'Q’?E? t&? [ ] You may also search for particular files and apply file masks.
Folders X | |Contents x
Na?ne 3
@ Seagate File Recovery for Windows 2.0.7631 | = 2 |

@_ I

Time elapsed: 40s, remaining: less than 1 minute
T684282 entries found

4 im | D
Sorted by:| Real | Extensions I Creation Time I Modification Time I Access Time |

768428... found g | 56% | Marked 0 Bytes in 0 files in 0 folders | Total 9.28 TB in 7683438 files in 946 folders

<o ) (o> ][ ow ) (e




Step 15:  Once the scan has completely loaded, you will see all files folders. In order to
view the contents of each folder, you will need to click on the folder, on the left side. On the
right side you will be able to see all available data contained in that folder.

Select all files folders you want to recover by clicking the box next to the file folder, then
click "Next".

'U Step 4. Mark Files For Recovery - Seagate File Recovery for Windows 2.0.18656

Seagate File Recovery

| ol | Mark files/folders you want to recover and click Next.
Ceoe@ &= You may also search for particular files and apply file masks.

Folders Contents
4 [[] % E: (Recognized() Name Size Created
4[] 8 Root [ ¥ MSIbf#13.tmp 6/25/2015
[[] ¥ MsIbfd13.tmp [T} My Online Documents 6/23/2015

M My Online Documents
i [C] ¥ Extra Found Files

< 1 3

Sorted by: | Real | Extensions Creation Time Modification Time I Access Time |

Ready | Marked 0 Bytes in 0 files in 0 folders | Total 887.76 ME in 244 files in 38 folders

et ) v | o] e ]




Step 16: Before continuing, you will need to ensure that you have another destination
source (second location), with adequate space for your recovered data. You will need to
create a new folder on that destination drive for your recovered data. Click on the "Select..."
button to continue.

The Advance recovery options are optional. Click "Recover" to start the recovery process.

@ Step 5. Specify Recover Options - Seagate File Recovery for Windows 2.0.18656 o ==

Seagate

Seag_ate File Recover_y

Select an output folder to write recovered files and click Next. You may also specify advanced recovery options.

& To prevent additional data loss the destination folder should be located on the physical drive different from the original faulty drive.
Output folder: i i E]

Advanced recovery options
[ Recover all content of a selected folder, ignoring specified File Mask
[ Recover alternative data streams for NTFS files. Has no effect on FAT files
|| Recover security attributes for NTFS files. Has no effect on FAT files
[ Do not recover hidden and system attributes

Bad Sectors Options...

<Back | [Recover> | [ it || Heb




Step 17: Use the folder panel (on the left) to locate your output folder (destination).
Use the scroll bar to assist you in locating the destination folder. Once you have located
the destination folder, click on it. It should be listed in the bottom box, next to "Folder:"
Now you can click on "Select Folder" in the bottom right to continue.

f .
@ Step 5. Specify Recover Options - Seagate File Recovery for Windows 2.0, 18656 = [ ==
= = Seagate
Select a destination folder. Recav
@ “e.’e‘_ a destination folder @ Racovary
@uv|’ Desktop » - | 3 | | Search Desktop yel |
Organize = Mew falder gs - @ 5.
¢ Favorites = = — S *  hm the original faulty drive. _
M Desktop J.,:'Q.]J System Folder [I]

& Downloads

System Folder

£% Dropbox ’& Zachery Wryan Smiley

v
=1 Recent Places

4 Libraries A III Computer
i L | System Folder

@ Documents

m

[&5] Pictures : | System Folder
B Videos
. GoPro
A Zachery Wryan Smiley File folder B
| AppData
ke Phonel72215
S Contacfs U File folder i

Folder: Desktop

Select Folder ] l Cancel

< Back ] [ Recover = } [ Exit ] [ Help ]




Step 18: If you are using the demo version of the software you will now get a
message telling you that you can't recover files larger than 64KB. To continue from
here, you will need to purchase a license for this software which is $99 (works with all
hard drives). Click on the “Register” option to continue.

@ Step 5. Recovery Status - Seagate File Recovery for Windows Dema 2.0.7631 | = B 2 |
sAaCale ————————————
W J ‘g Seagate File Recovery for Windows Dem...

Dema version limitation!
Recovering: C:\Jsers'Lg Lisers\My Music\Maid with the Flaxen Hair.mp3
| | | The size of the file "C: l' |
\Users\Lovely's\Desktop\recovered data

detailed scan\Root\recovered data detailed
Recovered 66 files of 61 | scan2\Root\last scans\Recovered Time elapsed: 1m 26s, remaining: 11h 59m

| Data\Root\Seagate Backup\C\Users\My -
| Music\Maid with the Flaxen Hair.mp3" exceeds I |
the 64KB limit for the NTFS.

Type The file can be restored by the following products: Text
@ System 9/ Seagate File Recovery for Windows
& Recover 9/ ishLowvely's\Desktophrecovered data detail...

[7] Don't show this message again
lﬁ Register., ] [ Skip ] [ Cancel ]

| <Back ||  Stop Exit Help

e —



Step 19: From this screen you can click on “Buy License Online” to take yourself straight
to our website where you can purchase the license - seagate.com/recoverysoftware

@' Step 5. Recovery Status - Seagate File Recovery for Windows Dema 2.0.7631 | = & & |
S - e
R J g Seagate File Recovery for Windows Dem...

Demo version limitation!
Recovering: Cphil====i I‘ “‘l'w MusiciMaid with the Flaxen Hair.mp3

—' E Please Register Seagate File Recovery for Windows Demo ... 28 | : |

Recovered g6| [ Mame First Mame ne elapsed: 4m 46s, remaining: 1d 15h
1 Company Last Mame ' |
Registration
key
Type fext
@ Systemn
& Recover s\ Desktop\recovered data detail...

L

Co ) Cem)

T T OO T ST OIS T SSage ey e T

[@Register...] [ Skip ][ Cancel ]

% v,

[ <Back | Stop Exit Help



http://www.seagate.com/services-software/seagate-recovery-services/recover/

Step 20: Click on “purchase the software license” on the right hand side or scroll down
to find the option for purchasing a license. Click on “Buy the License” to proceed
through the checkout process.

k) &) scacare Bl © W01~

PERSOML  GUSNESS  OCUANDNTEGRATORS  PARTNERS  SUSRORT [~ sroee |

Data Recovery ‘ Rescue Plans | In Lab Recovery Hm—ysdhum Resources | Contact

Using our recovery software
Try it isk-frae. Our software wil el you whether your files ¢2n be recovered before buying i Recover
Geisted, formatted, inaccessible data and al types of lost fies, including photos, documents, videos, audio,
emalls, compressad files etc.

O © O

Download the software Run the software Purchase the software
Download the software for Free. You'll Launch the software and follow the guided  Once the software has successfully found
need at least 512 MB of RAM and enough steps. You can choose what discs to your files, purchase the software license
‘storage space for recovered files. check and what file types to look for. and enter the information to permanately
recover your files.

lab recavery

Hecovery sonware vownioaa
Select your operating system

lown aPC | own a Mac

[ e | wsoicos |

fauida Download user guide

‘fou can still send it fo us!
Flun the software with no success? Our technicians may be abia o extract files yaur computer cant
find for tseif. Read all about our in-1ab racovery Services.

Click here to buy the
license for PC

@ unitea States (Englsh)

SteMsp AbosiSsagaie MNews FPameriogn  JocaatSeagele nvesiors Slog  GlabalCftzensnp  ProductFinder  WhersToBuy  Contastis

LLG 1 Legal & Privacy




Step 21: Once completed you will be shown your license key on screen and be sent a copy of
that via email as well. The email can take up to 48 hours to be received. Copy the license key and
then paste it into the “Registration Key” field in the Seagate File Recovery software. Click “Ok” to
proceed and you should see the next window confirming your successful registration. Click “Close”
to continue with the recovery process.

W Step 5. Recovery Status - Seagate File Recovery for Windows Demo 2.0.7631 |ﬂ|

e ——S———
’E Seagate File Recovery for Windows Dem...

:;__

Demo version limitation! |_
Al Ln,

Recovering: Cp ‘lw Music\Maid with the Flaxen Hair.mp3
-1 g Please Register Seagate File Recovery for Windows Demo ... 2 b |

Recovered 66| | MName First Name ne elapsed: 22m 5s, remaining: 7d 15h

1 Company Last Mame |

Registration  pper vou purchase your product license key... Copy and

Type key Paste your license key here, Fext
@ System
£ Recover st Desktop\recovered data detail...

o) [t ]

|9/ Register... | sip || cancel |

[ <Back | Stop Exit Help




Step 22: If there are any file(s) with the same name in the output folder, the File
already exists dialog box will appear. You may overwrite, rename, skip the file,

or abort the recovery.

@ Step 7. Recovery Status - Seagate File Recovery for Windows 2.0.7631

Seagate File Recovery

=@ =

Seagate
Recavery
Services

Recovering: C:\Users\Lovely's\Desktoplrecovered data detaile...\5-1-5-21-2320767832-35455096584- 1866 297 136-100018IASEMC4. jpg

Recovered 439 files of 13705195 files

Time elapsed: 6m 51s, remaining: 3m 13d

Type Date Time
G} System 9/2/2012 8:53:21 PM
© Recover 97272012 9:01:05 PM

Text

Recover files started
Recovering file C\Users\Lovely's\Desktop'recovered data detail...

‘3 File already exists

M)

File Mame: l-23ZD?'6}'832-3545509684-186629?136-IDDU'|,SIASBMC4.jpg |

New Mame: SIASEMC4.1d_174.jpg
Apply the answer to all recovered files

’ Qverwrite ] I Rename I ’ Skip ] ’hbortR.ecoveri.r‘lg

<gack | [ _stp ][ mit |[ Hep |




Step 22a: If a file to be recovered appears to have an invalid name, a Broken File
Name dialog box will appear. To recover this file, type a new name then resume the
recovery. Once the recovery has completed and you are unable to recover your data

using the fast search for lost files, you may perform the detailed scan for deleted files.

@ Step 5.Recovery Status - Seagate File Recovery for Windows 2.0.7631 |ﬂl

Seagate
Recavery

Seagate File Recovery @nﬂi:cs

Recovering: C:\JsersiLovely's\Desktop'recovered data‘Root\yellow flowers.jpg
Recovered 139 files of 209 files Time elapsed: 6s

Type Date Time Text
@ System 9/2/2012 12:54:11 PM Recover files started
. 5
W Broken File Name | & |

File Name: | ? |

Mew Mame:
Edit broken symbols anly || Change all invalid symbols to:
et | e s
b,
.

Once the recovery has completed, please remember to immediately backup your
data to a secondary location.




We hope that the software has successfully recovered your files.

If in lab recovery is necessary, please call us to discuss
our No Data —No Charge Guarantee
1.800.475.0143
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